ThyssenKrupp Elevator Americas

I have known Daniel Sharon for approximately 10 years. The capacity to which we have developed our
relationship was that of a vendor/manager. Notably, | was the vendor seeking out to build upon and
maintain his business.

With any business relationship, the goal is to create a partnership of trust and mutual understanding. |
am happy to say that Daniel was always the epitome of professionalism in all that he does and it is with
great admiration for him that | write this testimonial. | can recall many times to which Daniel and | were
faced with a situation in which we were both trying to protect the organization we were working for. He
always approached the matter with respect, fairness, and an open mind which allowed us to find an
amicable solution to the issue. This in turn incited a genuine desire for me and my organization to go
above and beyond for Daniel at his properties.

I am confident that anyone who takes the time to get to know Daniel will see that this way of treating
people is the most effective way to build lasting relationships. | have a sincere respect for Daniel Sharon
and would recommend his services to anyone looking to create a culture of first class service.

Do not hesitate to call me at (305) 796-3135 with any questions regarding the above.

Sincerely,
ThyssenKrupp Elevator

Y

Adam Luckey
Branch Manager

ThyssenKrupp Elevator Corporation
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Miami, FL 33166
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